STATE OF MAI NE Docket No. 98-722
UTI LI TI ES COW SSI ON October 6, 1998

CENTRAL MAI NE POAER COVPANY ORDER ON APPEAL
v. JEANNE DYER

Appeal of Consuner Assistance

Di vi si on Deci sion, 1998-6006

Regardi ng Central Mine Power

VELCH, Chairnman; NUGENT and DI AMOND, Conm ssioners

l. SUMMARY

In this Order we uphold the Consuner Assistance Division's
decision requiring Central M ne Power, (CWMP), custoner Jeanne
Dyer! to conply with the paynment arrangenent she nade with CVP in
July 1998.

11. BACKGROUND

Ms. Dyer established an account with CVMP on March 25, 1998.
Ms. Dyer failed to pay anything on her account for the nonths of
March, April, and May. On July 11, 1998, Ms. Dyer entered into a
paynment arrangenment with CMP agreeing to pay $80.00 that day and
her current bill each nmonth plus $107.00 towards her bal ance then
due of $370. 94.

On Septenber 2, 1998, Ms. Dyer conpl ained to the Consuner
Assi stance Division (CAD) that CMP was threatening di sconnection
unl ess she paid $298.26 to repair her broken payment arrangenent.
Ms. Dyer asked that the arrangenent be renegotiated. M. Dyer
had failed to conply with the paynment arrangenent in July and
August. The total amount owed as a Septenber 4, 1998 was $639. 73
(for service through of 8-14-98).

The Consuner Assistance Division issued its decision on
Septenber 10, 1998. CAD upheld the current arrangenent as
reasonable. To repair the arrangenment, Ms. Dyer owed $532.21 by
Sept enber 18, 1998. CMP agreed to accept $400.00 by that date to
avoi d di sconnecti on.

On Septenber 19, 1998, Ms. Dyer appeal ed CAD s decision to
the Comm ssion. M. Dyer clainms that her ex-husband's paynent
hi story should not be a considerated in establishing her

'Ms. Dyer signed the Appeal letter as "Jeanne Lee." Since
the original conplaint was under the nane Jeanne Dyer, as was the
CWP account, we will use that nane throughout this O der.
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arrangenment. Ms. Dyer asks that the arrangenent be changed so
she can pay a small er anount.

111. DECISION

CAD considered Ms. Dyer's (not her husband's) paynent
hi story in upholding the arrangenent. Since March, M. Dyer
accunul ated an account bal ance of $639.73 (as of 8-14-98) and
made only two paynents: $80.00 to avoid disconnection in July
11, 1998 and anot her paynent of $50.00 in Septenber. CAD
correctly |l ooked at this paynent history, as well as Ms. Dyer's
ability to pay and the requirenents of the Comm ssions' rules in
uphol ding the arrangenent. W find CAD s decision to be
reasonable and we will not investigate this matter further.

Dat ed at Augusta, Maine this 6th day of COctober, 1998.

BY ORDER OF THE COWM SS| ON

Dennis L. Keschl
Adm ni strative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
ABSTAI NED: D anond
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MRS A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 110) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which reconsideration is
sought..

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnment of this Notice to a docunent does not
indicate the Comm ssion's view that the particular docunent may
be subject to review or appeal. Simlarly, the failure of the
Comm ssion to attach a copy of this Notice to a docunent does not
i ndicate the Commi ssion's view that the docunent is not subject

to review or appeal.



